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The California State University 
Corrective Action Plan 

In Response to 
Schedule of Findings and Questioned Costs 

Year Ended June 30, 2001 
 
 
Finding 01—01: Research and Development Cluster - Lack of Effort Reporting for 
Payroll Costs  – San Francisco State University 
 
Provisions in Office of Management and Budget (OMB) Circular A-21 require the University to 
identify, with an after-the-fact certification or determination, that costs charged to federal grants 
represent actual effort.  These activities may be confirmed by a responsible person with suitable 
means of verification that the work was performed.  Currently, the University does not have 
procedures in place to perform this required verification for academic year faculty members. 
 
Recommendation: 
 
We recommend that the University develop policies to comply with federal requirements. 
 
Comments and Corrective Action Planned: 
 
The campus concurs with the recommendation.  The San Francisco State University Office of 
Research and Sponsored Programs (ORSP) has already developed a new process and form for 
time and effort certification by academic year faculty members that will provide after-the-fact 
verification of work performed on federal grants.  Under this process, ORSP will implement the 
following steps: 
 

• Identify each faculty member with an academic year appointment who is employed 
on a funded project; 

• Prepare and forward a certification form to each such faculty member at the end of 
each semester (fall, spring, and summer), and at the end of winter session and 
spring break; 

• Require the faculty member and the principal investigator (PI) to confirm that the 
indicated time period and percentage of time reasonably reflect the amount of effort 
devoted to that project, or to provide corrected information; if the faculty member is 
also the PI, the PI’s supervisor will have to sign; 

• Ensure each certification form is properly signed and returned, and filed in the 
project file. 

This new process is being implemented beginning with the Fall 2001 semester. 
 
Contact person:  Jim Van Ness, Internal Auditor 
  San Francisco State University 
  1600 Holloway Avenue 
  San Francisco, CA  94132 
 
 Voice: (415) 338-7183 
 FAX:  (415) 338-7271 
 E-Mail: jvanness@sfsu.edu 
 
Anticipated completion date: March 2002 
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Finding 01-02: Research and Development Cluster - Allowable Costs and Cost 
Principles Non-Filing of Required Disclosure Statement - San Francisco State University 
 
Provisions in Office of Management and Budget (OMB) Circular A-21 require educational 
institutions that receive aggregate sponsored agreements totaling $25 million or more shall 
disclose their cost accounting practices by filing a Disclosure Statement (DS -2) within six months 
after the end of the fiscal year.  Although aggregate sponsored agreements exceeds $25 million 
for the year ended June 30, 2000, the University has not prepared the required Disclosure 
Statement. 
 
Recommendation: 
 
We recommend that the University develop policies for documenting the institution’s cost 
accounting practices in order to file the required Disclosure Statement  
 
Comments and Corrective Action Planned: 
 
The campus concurs with the recommendation and is in the process of developing a work plan 
that will bring it into compliance with the disclosure requirements of OMB Circular A-21 for the 
fiscal year ending June 30, 2002. 
 
Campus success in obtaining increasing amounts of external sponsored funding has brought with 
it new regulatory requirements.  The disclosure statement is an extensive document to complete 
and requires the campus to attest to compliance of its accounting practices with GASB standards.  
Under the guidance of the Associate Vice President for Fiscal Affairs the following will be 
performed: 
 

• An internal analysis of current campus policies and practices will be performed with 
particular attention being placed on service centers; 

• new or revised policies and practices that outline normal charging practices will be 
developed to ensure consistent treatment of costs; 

• development and submission of the campus Disclosure Statement to the federal 
government to bring the campus into compliance with OMB A-21 requirements for 
the fiscal year ending June 30, 2002. 

 
Contact person:  Jim Van Ness, Internal Auditor 
  San Francisco State University 
  1600 Holloway Avenue 
  San Francisco, CA  94132 
 
 Voice: (415) 338-7183 
 FAX:  (415) 338-7271 
 E-Mail: jvanness@sfsu.edu 
 
Anticipated completion date : July 2002 
 
 
Finding 01-03: Student Financial Assistance Program Cluster - Special Tests and 
Provisions Return of Title IV Funds – California State University, Los Angeles 
 
CFR Section 668.22 (j) requires universities to return and deposit to student financial aid 
accounts or lenders within 30 days, unearned amounts of Title IV funds triggered by a student’s 
withdrawal from classes.  Of the 25 student files that were tested, we found that 10 students’ 
calculations were not computed and returned within the 30 day timeframe. In addition, of the 25 
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student files tested, 13 files did not include completed financial transaction request forms 
evidencing the return of these funds 
 
Recommendation: 
 
We recommend that the University put procedures in place to ensure policies are being followed 
with regards to the return of Title IV funds.  These procedures should ensure that withdrawals are 
processed accurately and within the prescribed Title IV timeframes. 
 
Comments and Corrective Action Planned: 
 
The campus concurs with the recommendation.  California State University, Los Angeles 
implemented the return of Title IV process, as required by the Federal government, on October 7, 
2000.  The new process required the use of a specific last date of attendance as opposed to the 
previously used week of withdrawal.  The campus legacy computer system did not have a 
solution set in place to deal with this change so additional processes had to be developed to 
collect the data required to perform return of funds calculations.  Consequently, the calculations, 
as well as the completion of the financial aid transaction request form, were not completed in a 
timely fashion. 
 
As a result of the first quarter’s experience, the financial aid office initiated a revised system for 
identifying students who withdrew and completing the requirement calculation.  There were some 
technical problems with the new tracking and processing system that led to processing delays 
and failure to comply with the required timeframe for return of funds. 
 
Subsequent to the audit, 12 of the 13 missing financial transaction request forms were located.  
The campus has implemented use of an electronic financial transaction request form.  Once the 
financial aid advisor completes the return of funds calculation, the advisor completes the form on-
line, emails it to the Disbursement Office to request that funds be returned, and prints a copy for 
the student’s record.  
 
The campus is currently in compliance with the referenced requirements. 
 
 
Contact person:  Lindy Fong, Interim Financial Aid Director 
  California State University, Los Angeles 
  5151 State University Drive 
  Los Angeles, CA  990032-8402 
 
 Voice: (323) 343-5808 
 FAX:  (323) 343-3166 
 E-Mail: lfong@cslanet.calstatela.edu 
 
Anticipated completion date : January 2002 
 
 
Finding 01-04: Student Financial Assistance Programs Cluster - Special Tests and 
Provisions Untimely Reconciliation of Direct Loan Information - San Diego State University 
 
34 CFR Section 685.102 (b) requires the University, on a monthly basis, to reconcile their Direct 
Loan School Account Statement File sent from the Loan Origination Center to their financial 
records.  We found that these required monthly reconciliations had not been completed for the 
entire fiscal year due to failed efforts to develop an automated system and reports to identify 
discrepancies between the various records. 
 
 



 4 

Recommendation: 
 
We recommend that the University assign the responsibility for ensuring that monthly 
reconciliations are completed to an experienced individual even if automated support is not 
available to facilitate the process.  In addition, we recommend that the campus put procedures in 
place to have these reconciliations reviewed by a supervisor so that more than one individual is 
aware of the requirement and able to perform the task if needed. 
 
Comments and Corrective Action Planned: 
 
The campus concurs with the recommendation.  Responsibility for ensuring that the required 
monthly reconciliation is completed has been assigned to the Manager of Student Financial 
Services, with review by the University Controller.  
 
Monthly reconciliation for cash drawdowns has been performed since July 1, 2001.  Effective with 
the month of November 2001 transactions, a process is in place to complete a monthly 
reconciliation for the loan disbursements.  In addition, periodic year to date reconciliation will be 
performed throughout the year. 
 
For the 2000-01 award year, campus student account records and the General Ledger have been 
reconciled with the “year-to-date” file from the Loan Origination Servicer.   
 
Contact person:  Ellene Gibbs, Director, Business Information Management  
  San Diego State University 
  5500 Campanile Drive 
  San Diego, CA  92182 
 
 Voice: (619) 594-5901 
 FAX:  (619) 594-6022 
 E-Mail: egibbs@mail.sdsu.edu 
 
Anticipated completion date : January 2002 
 
 
Finding 01-05: Student Financial Assistance Programs Cluster - Special Tests and 
Provisions Timely Return of Title IV Funds - California State University, Long Beach 
 
34 CFR section 668.22 requires the University to determine a student’s last day of attendance for 
purposes of computing a refund.  The University has developed procedures to identify students 
that do not officially withdraw from classes for the purpose of determining a refund; however, 
these procedures were not implemented until the spring semester.  Thus, all students that 
unofficially withdrew in the fall semester were never contacted to verify their status, billed nor was 
a calculation for a refund performed  
 
Recommendation: 
 
We recommend that the University put procedures in place to implement the procedures adopted 
to track unofficial withdrawals.   
 
Comments and Corrective Action Planned: 
 
The campus concurs with the recommendation. 
 
For the 2000-2001 academic year, all unofficial withdrawals have been identified, with student 
eligibility recalculated, and funds returned to the Federal accounts.  For Spring 2001 this was 
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completed in September 2001.   For Fall 2000 the recalculations were completed on October 24, 
2001 and funds were returned to the Federal accounts by October 31, 2001. 
 
The campus currently has policies and procedures in place and to ensure compliance with 
provisions requiring the timely return of Federal funds.  A detailed plan assigning responsibilities 
and identifying back-ups in case of staff turnover has been prepared and progress on this issue 
included in regular management reporting. 
 
Contact person:  Dean Kulju, Director of Financial Aid 
  California State University, Long Beach 
  1250 Bellflower Blvd. 
  Long Beach, CA  90840 
 
 Voice: (562) 985-8391 
 FAX:  (562) 985-4973 
 E-Mail: dkulju@csulb.edu 
 
Anticipated completion date : January 2002 
 
 


